
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Big WiSE consultation – 

what do you want to see? 

 

Consultation analysis –  

April 2022.  

 



 

 

 

 

About The Big WiSE consultation  

When the pandemic first took hold, Community Care Hub arrangements were put together 

very quickly and WiSE became the ‘hub’ for Outer North East Leeds.  

 

Since then, the arrangements in each ward have become appropriately customised to local 

need and the centralised role has become focused on providing advice, resources and 

referrals.  

 

The tangible success of this model and the longer term benefits of these localised 

arrangements are clear and there is growing interest and commitment to maintaining this 

approach post-pandemic. There has been national recognition of the work undertaken in 

Leeds and discussions about how it can be adopted in other areas. 

 

To determine our community’s thoughts on this, we wanted to determine the needs of our 

region, with a view to potentially delivering against these needs in the future.  

 

What we did 

 

We developed a short survey for people of all ages to ‘have their say’ on services in the local 

area. The questionnaire also asked for demographic information such as sex, age, and 

location, but no personal details. It was available to fill in in-person, or online through the 

website from December 2021 to the end of March 2022.  

WiSE also gave the community the opportunity to fill these in at three family fun consultation 

events in December and January, in Wetherby, Boston Spa and Walton. WiSE’s activities 

are predominantly for the over 60s and their carers, so family focussed events meant we 

would get a wider spectrum of age range.  

We also produced other marketing material to promote the consultation, including posters, 

pull up banners and a Facebook ad campaign.  

This report concludes our consultation, which more than 110 people answered.  

 

 

 

 

 

 

 

 



 

 

 

 

 

Individual question analysis 

 

Question 1 - How often do you access a service of a charity or other community 

organisation? 

 

 

 

Three quarters (75%) of our consultation respondents had accessed the services of a charity 

or community organisation. A third (33%) said they accessed these services some of the 

time, with just over one in ten respondents (14%) always accessing them. A quarter of 

respondents (25%) had never used the services of a charity. 
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Question 2 - Who do you think should be delivering services for people in Wetherby 

and surrounding villages (tick all that apply) 

 

 

 

Most respondents (37%) told us that the council and other publicly funded organisations should 

provide services for people in our area, closely followed by community groups (30%). One in four 

respondents (27%) said charities should provide services. 

Other responses ranged from neighbours, family members and local volunteers, to religious 

institutions like churches. 

Some commented to say that proper integration between local authorities, charities and voluntary 

groups would achieve the best results for local people. 

 

“This needs to be a true collaboration between local community groups, 

charities, GP practices, social prescribers and local council retirement life, 

health and wellbeing services. These organisations should not be 

operating in isolation from each other. The closer they are to the 

community and the more they reach out to the villages they serve the 

better.” 
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Question 3 - What additional services would you or someone close to you benefit from in your 

area? (Tick all that apply) 

 
 

Nearly a third of respondents (29%) told us that they or someone they knew would benefit 

most from additional social events and activities in their area. One in five people (20%) said 

they would welcome more information and advice, with slightly fewer (17%) suggesting 

improved transport services. Befriending (16%) and shopping or prescription deliveries 

(12%) were the other service areas listed in the survey. 

Dementia support, walking groups, hobby register, a support group for young parents and 

mental health support for people of all ages were amongst the other services put forward by 

respondents. 

Several people used the comments box to raise concerns about public transport options in 

the area, whilst one respondent requested help for older people to access cash. 

 

“I think befriending is very important. My father passed away this year and 

he and my Mum did everything together. They moved to Wetherby 2 years 

ago and after 65 years of marriage she misses him greatly. It's been hard 

for her to find friends during COVID.” 
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Question 4 - Do you have any other views on the services for people in need of extra 

support in your area 

A large proportion of respondents put forward further views about the support available to 

people of all ages in their area. 

Several people said access to healthcare was a problem where they lived, with access to GP 

appointments amongst their main concerns. 

Various people put forward suggestions around additional hobbies, activities or events- with 

music events amongst the most popular suggestions. 

Some suggested coordination between different agencies could be improved. 

Several respondents commented on their satisfaction with the services which WiSE provides, 

with some saying they needed communicating more widely to ensure as many people as 

possible knew how to access them. 

 

“Mental health affects 1 in 4 yet is not given enough funding, recognition. 

Places for groups to meet free or reasonably prices venues are not easy or 

available for funds or to access.” 

 

“Medical provision is inadequate now that the local population has grown.” 

 

“Many elderly people are lonely (not me) and just need maybe a friendly 

chat on the telephone, or a chat over a cuppa!” 

 

“I'm chair of Walton Village Hall. Many of my neighbours would benefit 

from WiSE social activities held at the hall.” 

 

 

 

  



 

 

 

 

Question 5 and 6 

A very large number of respondents told us they had accessed services provided by WiSE- 

whether it was attending the café in Boston Spa or dates on the charity’s activities and 

events programme. Of these respondents, all reported a positive experience with several 

commenting positively on the social interaction and the opportunity to meet friends. 

Some people said they used services provided by other charities or community groups, 

including the Women’s Institute, church and local exercise groups. All of these services 

received positive feedback. 

The full list of responses is provided below. 

Q5 – What services, if any, do you currently use in 
your area? 

Q6 – Has the outcome of using these services been 
successful? Please state why 

Have used WiSE many times and have always been 
happy with their services   

Bus Helpful and friendly 

Chairobics and WiSErcise classes. Have had transport 
help in the past 

Good to do ‘formal’ exercise, find chatting very good – 
meet new friends 

WiSE exercise class, Café Very much so 

Activities Exercise 

Fitness classes   

WiSE café, social event at Methodist Church, 
singalong run by Ken Waller 

Yes, we enjoy everything and meeting friends and new 
people 

Village Hall, Church Very much, made friends 

Elderberries with Debbie Yes, enjoy all our afternoons 

Charity events Yes 

Community tea and sandwich perfect Yes, brilliant 

Line Dancing 
Yes, very much so, like the social interaction as well as 
the exercise 

Women’s Mental health – 1 x month only. Most are in 
Leeds / York / Harrogate but don’t have buses 
frequently or fast enough to get there 

It prevents my (Bipolar) from becoming unmanageable 
and stops NHS services being overwhelmed 

WiSE Friendship, volunteering 

Coffee shops 
Very much so, meeting new people and social interaction 
beneficial 

WiSE 
Help me to meet and mix with people. Nice to get out for 
a change 

Information & Advice, Transport, Activities (when well 
enough) 

Very helpful across the board. Almost always available 
when help needed 

WiSE and church group Yes re friend / other people 

Elderberries with Debbie Yes, enjoy our afternoons out 

There is a need for community events to stimulate 
interests and engagement within communities   

WiSE – church village events Meeting others 

WiSE café Yes, good safe meeting place and nice food too! 

WiSE Café and painting on Thursday Yes, lifting one’s libido and general happiness 

Craft & Chatter 
Yes, friendly group, gets me out of the house, made some 
new friends as new to area 



 

 
 
 
  

Church, Village hall Yes 

WiSE social, transport, WiSE, hospitals WiSE crafts, social events, Bingo & Fun 

WiSE café, transport, Chairobics   

Craft, Bingo, social events Yes, gave me something to do to take my mind off things 

WiSE café often, it is excellent No service to speak of except café 

Wetherby WiSE or Home Instead, Church Groups, 
village groups 

Yes - communicating with others. Possible transport 
issues. 

Advice filling in forms Yes - WiSE brilliant 

WiSE events   

Wetherby Pool, Tadcaster leisure Yes 

Line Dancing   

Social events organised by Wetherby U3A   

Bus, GP Yes 

Have used the services of WiSE in the past 
Helped to signpost to the correct service so securing help 
quickly and easily 

Personally none....but I am involved in local charity and 
community work as a volunteer. 

Befriending and matching clients to volunteers needs to 
be a higher priority. And face-to-face visits are far more 
beneficial than telephone calls. 

None currently Like to see more of these activities advertised. 

Transport and social groups in Wetherby 
Transport has got me from A to B, and the social events 
expand my friends 

The Women's Institute, Gardening club, Pilates Yes friendship and support 

Line dancing which is brilliant 
Very successful, thoroughly enjoyable and made new 
friends too, The exercise and music are so uplifting. 

My Mum loves Chairobics session once a week. 
She has met a few people but not formed friendships 
outside of the session. 

None. We volunteered as a friend to an elderly person. 
It was very rewarding to be a friend to Mary, who sadly 
passed away a few months ago. 

Wise cafe. Boston Spa 

Extremely useful and successful by keeping the villagers 
informed of current events, and being able to meet 
socially and informally to enjoy a light meal and drink and 
more importantly a good reason for local villagers to make 
the effort to get out of the house. 

Leisure centre for aqua-mobility, which has been 
reduced from 5 sessions per week to 1 

I suffer from osteoarthritis which limits my ability to 
exercise. It would be good if there were more sessions 

U3A Yes, but over subscribed 

Thankfully fit enough to offer help rather than receive 
it. 

The transport obviously meets a need if people have the 
confidence to go out. 

U3A 
Yes it is a great organisation providing activities for retired 
people 

Two dancing groups 
Brilliant exercise and a great way of socialising and 
making more friends 

 

 

 

 

 



 

 

 

 

Survey response demographics 

 

What is your gender? 

Almost three quarters (72%) of consultation respondents were women, with the remainder 

men (28%). 

 

 

How old are you? 

Two thirds of respondents (66%) were aged over 64. A third of respondents (34%) were aged 64 or 

under. No respondents were aged under 18. 
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What is your ethnicity? 

 

The vast majority of respondents (96%) identified as White British. We received a small 

number of responses from other minority ethnic groups. 

 

Where do you live? 

The largest number of respondents live in Wetherby, closely followed by Boston Spa. 

Responses were also received from almost every other village in the area served by the 

charity. 
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In conclusion 

Three quarters (75%) of our consultation respondents had accessed the services of a charity or 

community organisation. A third (33%) said they accessed these services some of the time, with just 

over one in ten respondents (14%) always accessing them. A quarter of respondents (25%) had 

never used the services of a charity. 

Most respondents (37%) told us that the council and other publicly funded organisations should 

provide services for people in our area, closely followed by community groups (30%). One in four 

respondents (27%) said charities should provide services. Other responses ranged from neighbours, 

family members and local volunteers, to religious institutions like churches. Some commented to say 

that proper integration between local authorities, charities and voluntary groups would achieve the 

best results for local people. 

Nearly a third of respondents (29%) told us that they or someone they knew would benefit most from 

additional social events and activities in their area. One in five people (20%) said they would welcome 

more information and advice, with slightly fewer (17%) suggesting improved transport services. 

Befriending (16%) and shopping or prescription deliveries (12%) were the other service areas listed in 

the survey. Dementia support, walking groups, hobby register, a support group for young parents and 

mental health support for people of all ages were amongst the other services put forward by 

respondents. 

Several people used the comments box to raise concerns about public transport options in the area, 

whilst one respondent requested help for older people to access cash. A large proportion of 

respondents put forward further views about the support available to people of all ages in their area. 

Several people said access to healthcare was a problem where they lived, with access to GP 

appointments amongst their main concerns. Various people put forward suggestions around 

additional hobbies, activities or events- with music events amongst the most popular suggestions. 

Some suggested coordination between different agencies could be improved. 

Several respondents commented on their satisfaction with the services which WiSE provides, with 

some saying they needed communicating more widely to ensure as many people as possible knew 

how to access them. A very large number of respondents told us they had accessed services 

provided by WiSE- whether it was attending the café in Boston Spa or dates on the charity’s activities 

and events programme. Of these respondents, all reported a positive experience with several 

commenting positively on the social interaction and the opportunity to meet friends. Some people said 

they used services provided by other charities or community groups, including the Women’s Institute, 

church and local exercise groups. All of these services received positive feedback. 

Almost three quarters (72%) of consultation respondents were women, with the remainder men 

(28%).Two thirds of respondents (66%) were aged over 64. A third of respondents (34%) were aged 

64 or under. No respondents were aged under 18.  

The vast majority of respondents (96%) identified as White British. We received a small number of 

responses from other minority ethnic groups. The largest number of respondents live in Wetherby, 

closely followed by Boston Spa. Responses were also received from almost every other village in the 

area served by the charity. 


