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The areas we cover

Volunteering

Find us at:
The One Stop Centre

Westgate
Wetherby
LS22 6NL

WiSE works across Wetherby and surrounding areas,
including:

One of our longest serving volunteers has backed calls 
for more people to come forward to support our work.

Jacqueline has volunteered for years and says the best 
bit about her role is knowing the difference she makes 
to an older person’s life. 

Jaqueline said:

Make a difference

WiSE is a Charity Commission Registered Charitable
 Incorporated Organisation (CIO Foundation) No. 1163698.

01937 588994
www.w-ise.org.uk
info@w-ise.org.uk

WISE is a great charity which supports the 
older community. You only have to listen to 
the people around Wetherby to know that it is 
doing a good job. For people who are thinking 
of volunteering - just do it. It’s so rewarding 
to think that you have helped someone to feel 
better about themselves.”



* Source - www.campaigntoendloneliness.org/the-facts-on-loneliness

Why volunteer?
Wetherby in Support of the Elderly (WiSE) is a 
registered charity organisation which aims to enable 
older people to live at home, whilst reducing social 
isolation. We also support those who care for older 
people in our community.

We work independently and with community partners 
to provide activities, services and opportunities for 
volunteering.

We recruit volunteers aged 16 or over to aid our service 
delivery. Without them, we could not develop our 
services and events. 

Volunteers are the lifeblood of our work. They are central 
to many of our most important services and we are 
always looking for more so that we can help even more 
isolated, older people live happy and fulfilling lives.

What 
opportunities
are there?
Befriending:
Our befriending service matches an 
isolated older or vulnerable person living 
alone, with a volunteer who gives up  
their time to regularly provide friendly  
conversation and companionship. For an older person, 
regular social interaction helps to break their feeling  
of isolation and helps to make them feel a part of  
the community. 

Activities and events: 
We carry out lots of weekly activities to 
reduce isolation and loneliness amongst 
older people. These include exercise 
classes, social events, coffee mornings, 
craft sessions and more. 

Transport Scheme:
Our trusted team of volunteer drivers 
collect a friend and drive them to an 
appointment, activity, or to meet up 
with friends. 

WiSE Owl Café:
The WiSE Owl Café at Boston Spa 
Village Hall is an absolutely vital social 
lifeline to so many older people and 
their carers - as well as the wider  
community. It provides a regular meet 
up for many of our customers, be it for 
coffee and a chat, or lunch. The café 
has two part‐time members of staff supported by 
a dedicated band of volunteer servers and bakers. 

Can you help us?
What commitment is involved?
Some people volunteer for just an hour a week as a 
befriender, whilst others contribute more time towards 
supporting some of our many other services. 

What skills do I need?
Enthusiasm, positivity and the ability to listen are 
skills we need, but if you have other skills which might 
support our work, we’ll do our best to find the right 
volunteering opportunity for you.

Our Volunteer Co‐ordinator welcomes enquiries from 
people who want to support their local community. All 
volunteers undertake an induction and are trained for 
their roles.

Email:
volunteering@w-ise.org.uk 
for more information 


