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Do you know how it feels to be truly lonely?
Loneliness isn’t just a word, or even a 
feeling - it’s actually one of the biggest 
health issues we face as a country.

Loneliness is expected to affect more than 
two million over 50s by 2025, with half a 
million older people already going at least 
five days a week without seeing or 
speaking to a single human being. For 
many, television is their only company.

Here at WiSE, our mission is to reduce 
loneliness and social isolation and improve 
well-being for older people.

People like Josie. Josie, aged 86, says 
being reconnected with friends has 
changed her life, after our transport scheme 
came to her aid. The WiSE Transport 
Service is designed to curb loneliness by helping 
isolated, older people who cannot drive, to get to 
certain appointments and social engagements they 
would otherwise miss.

Josie said: “Unfortunately I’m no longer able to drive, 
and I live alone which can be lonely at times. This 
service means I can get out and see people and I 
can also attend the regular activities WiSE put on. 

“The volunteers are so reliable, caring and helpful. It’s 
lovely that someone picks me up and makes sure I’m 
where I need to be. They bring me home and make 
sure I’m in the house before they leave.  

“I wouldn’t be able to cope if I couldn’t get out of the 
house. This service means I can see friends and spend 
time being social – and enjoying life. It would cost a 

lot more to have to get taxis. I’m very grateful for the 
service and don’t know what I’d do without it.”

We want to be there for older people, but we need your 
help to do it. 

There are thousands of ways to fundraise for WiSE. 
You could hold a company bake sale, take part in a 
running race, leave a legacy in your Will, do a boot sale 
with your children or do a skydive. The possibilities are 
endless. 

Whatever you decide to do, we will be here to support 
you. Every penny we raise helps to improve the quality 
of life for an older person in Wetherby and surrounding 
villages.

Contact our fundraiser on fundraising@w-ise.org.uk 

Note: photo is for illustrative purpose only and is not the person mentioned.



Message from the Chief Operating Officer  
As we take down the decorations and turn our  
calendars to face another year, I find myself in a
reflective mood.

I look back to where we found ourselves at the start of 
2021- still in lockdown and uncertain about what the 
future might bring.

Fast forward 12 months, and I couldn’t be prouder of 
the way our fantastic army of volunteers and small 
team of dedicated staff have pulled together to restore 
so many of our core services, events and activities.
Whilst none of us can be completely sure what awaits 
us in 2022, I’m approaching the year in the spirit of 
hope and excitement.

Hope - that we will remain in a 
position to continue delivering 
our expanding programme of 
face-to-face events and activities,  
(some of which you’ll be able 
to read about elsewhere in this 
newsletter) to our valued friends.

And excitement about what the future might hold 
for our charity, as we look to extend our core offer to 
even more people in our communities. Please take the 
time to have your say on what that might look like, by 
returning the consultation slip provided.

Mark Dobson
Chief Operating Officer

Service area -
Volunteering 
Meet Catherine (pictured as Alice 
in Wonderland) - our newest team 
member, who wants to boost our
volunteer numbers to help us reach 
more people, in more areas.

Catherine joined as our new
volunteer and fundraising 
coordinator in October, launching 
a campaign to recruit more people 
willing to give up their time to 
help others.

She’s on a particular mission to 
recruit more helpers to deliver our 
work in currently underserved places 
like Boston Spa, Bramham and 
Thorner. 

Catherine said: 

“I’m thrilled to be joining an organisation which does such wonderful work for older people throughout 
Wetherby and its surrounding areas. We already have a loyal and extremely well valued group of volunteers, 
but each new volunteer who comes forward means we can extend the reach of our work to even more people.

“We have big plans to extend our events and activities to bring social interaction and friendship to more older 
people across our patch. All of these things rely on people generously giving up their time to help others though, 
which is why we are so keen to boost our numbers.”

If you think you can help us and would like to find out more, contact Catherine 
via email at volunteering@w-ise.org.uk or phone 01937 588994.



Our last six months -
in numbers!
We’ve had such a busy six months since Covid-19 
protections lifted in the summer. 

We’ve served around 1,800 coffees,
1,500 cups of tea and 

850 scones to  2,775  visitors 
to our popular WiSE Owl Café in
Boston Spa.

We’ve staged

83 social activities since 
reopening core services - 
from chairobics, aerobics
and line dancing to 
knitting, crafting and
music sessions.

Events now take place in 
8 different venues across 
Wetherby, Boston Spa, 
Thorner and Bramham.

61 people have had 
their grass cut each month.

More than 

130 transport 
journeys 
have been completed, 
whereby our volunteers 
drive older people to  
activities or social  
engagements they  
would otherwise not  
have been able to attend.

24 people have received 
contact from a friendly
caller or visitor.

There have been 264 
contacts via the Information 
and Advice service.

Total number of older people supported – 4,839!

Wow! We’re excited to see 
what we can do in 2022!

What services
do you want 
from your 
neighbourhood?

We want to know what support residents of 
Wetherby and surrounding villages would like 
in the future.

During the Covid-19 lockdowns, we delivered 
hundreds of prescriptions, shopping and food 
parcels to people of all ages who were shielding 
or self-isolating.

Now, we’re giving local people of all ages the chance 
to have their say on our services.

Mark Dobson, Chief Operations Officer at WiSE, said: 

We’re asking people to fill in a short, anonymous 
questionnaire, at events, by post or online. 

We’re also hosting a family fun event which will 
focus on healthy eating and fitness, complimentary 
therapy, kid’s crafts, goody bags and refreshments. 

This will be on Wednesday 12 January at Boston 
Spa Village Hall, from 2pm to 5pm. 

The enclosed questionnaire can be posted back 
to WiSE survey, The One Stop Centre, Westgate, 
Wetherby, LS22 6NL. 

Alternatively, it can be filled in online, at 
www.w-ise.org.uk/survey-form or by 
scanning the QR code. 

We’re really proud of the part we play in 
supporting older people in Wetherby and its 
surrounding villages. Now we want to learn more 
about the area and its needs, to help us make
plans for how we are going to support local 
people in the future.

WiSE
Wetherby in Support of the Elderly
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How we use your donations

Any amount of money you raise and donate can go 
a long way to supporting our work with some of the 
most isolated older people in our communities.

To give you an idea of what your money could do:

• Fund an entertainer to perform at an event such
as Elderberries

• Fund the room hire for our exercise classes
including Chairobics

• Fund the refreshments for all of our activities
and coffee mornings

• Fund the running of our volunteering service –
the lifeblood of WiSE

• Fund the resources for our craft sessions and
games activities

• Fund the running of the WiSE Owl Cafe –
a lifeline to many in our community.

Donation slip
If you would like to make a donation please complete the following  
slip and return it to us with your donation to: Wetherby in Support of 
the Elderly, The One Stop Centre, Westgate Wetherby, LS22 6NL

Name:

Address:

Postcode:

Email:

Telephone number:

I would like to make a donation of £  ____________  
to Wetherby in Support of the Elderly. 

Please Gift Aid this donation and any donations I make 
in the future or have made in the past four years. I am 
a UK taxpayer and understand that if I pay less Income 
Tax and/or Capital Gains Tax then the amount of Gift Aid claimed 
on all my donations in that tax year, it is my responsibility to pay  
any difference. 

Tick to apply  

Please make cheques payable to: Wetherby in Support of the Elderly. 
Do not send cash. Or visit our website: www.w-ise.org.uk and 
donate online.

WiSE is a Charity Commission Registered Charitable Incorporated Organisation (CIO Foundation) No. 1163698.

Fundraising plea!
We are seeking corporate backers – big and small, to help us extend our work. We have 
ambitious plans to extend the reach of our core services, events and activities next year - 
including into new places it does not currently serve.

Any money raised through corporate support has the potential to help us achieve this goal.

Mark Dobson, Chief Operating Officer at 
WiSE said: “We know many larger 
businesses nominate a charity for the 
year, raising much needed funds through 
everything from dress down days to bake 
sales. Whilst there are  undoubtedly a 
great many good causes to choose from, 
we really hope some local businesses will 
consider supporting WiSE in 2022.”

Contact fundraising@w-ise.org.uk 
for more information. 


